Spectrum
automation

Automation & Engineering Rates
Effective 01 October 2025

All rates and fees are quoted in Australian dollars, excluding GST, and are subject to change without notice.

Field Service & Breakdown Rates

Weekday Weekday Weekends &
Out of Hours Public Holidays

On-Site Rates - Minimum Fee
Including 4 hours of on-site support and travel to and $110 $1174 $1,254
from customer site and the SA office.

Remote Rates - Minimum Fee $420 $722 $762
Including 2 hours of remote support

Hourly Rate $210 $226 $246

Additional hourly rate applies for additional support
(remote or on-site)

Scheduled Project Rates

Hourly Rate Weekday Weekday Weekends &
Out of Hours Public Holidays
Specialist Automation/Principal Engineer $295 $318 $346
Senior Automation Engineer $245 $264 $287
Automation Engineer $210 $226 $246
Junior Automation Engineer $120 $144 $168
Project Manager $210 $226 $246

24-Hour Support Line - 0417 068 068
spectrumautomation.au

sales@spectrumautomation.com.au
+612 9680 7474
Sentra Automation Pty Ltd. ABN 36 689 251 278

Version: 01.00, 01 October 2025 Page1of 3 ,/v'
Commercial in Confidence SENT

Printed copies of this document are uncontrolled GROUP



Spectrum
automation

Electrical Rates
Effective 01 October 2025

All rates and fees are quoted in Australian dollars, excluding GST, and are subject to change without notice.

Field Service & Breakdown Rates

Weekday Weekday Weekends & Public
Out of Hours Holidays
On-Site Rates - Minimum Fee

Including 4 hours of on-site support and travel to and $870 $990 $1,110
from customer site and the SA office.

Hon!r.ly Rate . N $150 $180 $210
Additional hourly rate applies for additional support

(on-site)

Scheduled Project Rates

Hourly Rate Weekday Weekday Weekends &
Out of Hours Public Holidays
Electrical Technician $150 $180 $210
Industrial Electrician $120 $144 $168
Apprentice Electrician $87 $105 $122
Electrical Design $160 $192 $224

24-Hour Support Line - 0417 068 068
spectrumautomation.au

sales@spectrumautomation.com.au
+612 9680 7474
Sentra Automation Pty Ltd. ABN 36 689 251 278
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Urgent Response Fees
An Urgent Response Fee is applicable for work requiring urgent assistance within 48 hours.

Day Time Fees
Weekday Day 06:00 am to 05.00 pm $600
Weekday Evening 05:00 pm to 10:00 pm $800
Weekday Night 10:00 pm to 06:00 am $800
Weekend & Public Holidays Day 06:00 am to 05:00 pm $1,200
Weekend & Public Holidays Night 05:00 pm to 06:00 am $1,200
Conditions

General

e TheField Service & Breakdown Rates and Urgent Response Fee might not be applicable to customers on Service Level
Agreements. Please refer to your service agreement for the applicable rates and support coverage.

¢ A minimum charge of 8 hours per day applies to specialists and principal engineers.

e  All works are subject to Spectrum Automation's Sales Terms and Conditions that can be accessed via our website.

e Alltime on site (e.g. induction, waiting) is charged as working time.

e All hourly rates beyond the minimum charge will be charged in 1-hour increments.

Scheduled Projects
e Asurcharge of 20% applies for offshore or remote locations.

Field Service & Breakdown
e The minimum charge for on-site work covers up to 4 hours.
e The minimum charge for remote work covers up to 2 hours.
e Response times for customers without Service Level Agreements are not guaranteed and are subject to availability.

Travel & Expenses
e Travel time is charged at the corresponding rate to and from Spectrum Automation's Head office & capped at 8 hours
per day.
e  Flights, hotels, per diem and any additional out-of-pocket expenses are charged at cost plus 15%.

sales@spectrumautomation.com.au
+612 9680 7474
Sentra Automation Pty Ltd. ABN 36 689 251 278
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